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• Our start up journey…so far!


• Greener Hours - the app changing energy use 
behaviour


• The hurdles and some insights: our research


• Examples of how behavioural science could help 
us reach our carbon goals

To share today



Start-up journey







Our user: 3 major misperceptions

1. A lack of recognition of potential influence.  
2. Little or no understanding of carbon intensity. 
3. A misplaced belief in the potential of green tariffs.



The Problem
Consumers being misled, right at the moment we need momentum
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Consumer Insights
What did we learn from our 
research?



188 ‘shifts’ 
across the trial 
Shifts per user 
per day: 0.7 
Average 
behavioural 
engagement 
rate across 
group: 47%

Total number of appliance shifts per day

% of users engaged per day



AFTER

INTEREST IN CONCEPT

INTEREST & 
AWARENESS

DESIRE TO CONTINUE

NOT AT ALL A LOT NOT AT ALL A LOT

NOT AT ALL EXTREMELYNOT AT ALL LIKELY

BEFORE



I am hyping myself to do 
ironing just because of 
greener hours.  A pile 
waiting since last month”. 

Knowing when the 
Greener Hours are is 
definitely influencing 
when we use our 
appliances!”



MVP Behavioural Study: Insights

Users became more carbon 

conscious and “carbon literate”

5.3 - 7.2 

Interest in having a more efficient heating 
system

63% significantly more interested 

Users expressing an increased interest in 
carbon-saving products.

60% significantly more interested

Sense of being in control of their carbon 
emissions at home

5.6 - 7.8



Behaviour Change



Technology doesn’t 
disrupt markets. 
Behaviour does. 











kWh

Uses most energy /
Consomme le plus

d’énergie
Modèles similaires

comparés

Numéro du modèle

Similar Models
compared

Model number

U.S. Government Federal law prohibits removal of this label before consumer purchase.

Estimated Yearly Electricity Use

per year / par année

Canada

Energy consumption/Consommation  énergétique  

Uses least energy /
Consomme le 
moins d’énergie

Removal of this label before first retail purchase is an offense (S.C. 
1992, c. 36).
Enlever cette étiquette avant le premier achat au détail constitue 
une violation de la loi (S.C. 1992, c.36). 

Refrigerator-Freezer
·Automatic Defrost
·Bottom Mounted Freezer
·Without Through-the-Door-Ice Service

Type 5 5
20.5 to 22.4

volume in ft3/volume en pi3

WRB322DMB*

· Your cost will depend on your utility rates and use.
· Cost range based only on models of similar capacity with automatic defrost, 

bottom mounted freezer, and without through-the-door-ice service.
· Estimated energy cost based on a national average electricity cost of 12 cents

per kWh.

ftc.gov/energy

Whirlpool Corporation
Model(s):WRB322DMB*

Capacity: 22.1 Cubic Feet

kWh

The ENERGY STAR® mark on this EnerGuide label signifies that this
is an energy-efficient appliance. Its energy performance meets or
exceeds the Government of Canada's high efficiency levels. Use the
EnerGuide rating to determine how this appliance compares to other
similar models.

La marque ENERGY STAR® sur cette étiquette ÉnerGuide signifie
que l'appareil est éconergétique et que son rendement énergétique
satisfait ou dépasse les niveaux de haute efficacité du gouvernement
du Canada.Utilisez la cote  ÉnerGuide afin de comparer le rendement
de l'appareil avec celui d'autres modéles similaires.

Estimated Yearly Operating Cost

$ 70

(P/N W10679771 Rev. B)

P/N W10679771 Rev. B  

Cost range not available

 kWh         kWh

This model / Ce modèle

Compare ONLY to other labels with yellow numbers.
Labels with yellow numbers are based on same test procedures.

584

423
400 580
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90% of 
respondents  

make at least 
one mistake

1. A bat and ball cost $1.10. The bat costs one dollar more than the ball. 
How much does the ball cost?

2. If it takes 5 machines 5 minutes to make 5 
widgets, how long would it take 100 machines to make 100 widgets?

100 minutes OR 5 minutes

3. In a lake, there is a patch of lily pads. Every day, the patch doubles in 
size. If it takes 48 days for the patch to cover the entire lake, how long 

would it take for the patch to cover half of the lake?
24 days OR 47 days



35% of 
respondents  

make at least 
one mistake

1. A bat and ball cost $1.10. The bat costs one dollar more than the ball. 
How much does the ball cost? 

2. If it takes 5 machines 5 minutes to make 5  
widgets, how long would it take 100 machines to make 100 widgets? 

100 minutes OR 5 minutes 

3. In a lake, there is a patch of lily pads. Every day, the patch doubles in 
size. If it takes 48 days for the patch to cover the entire lake, how long 

would it take for the patch to cover half of the lake? 
24 days OR 47 days 



Would it work if we played with 
using a ‘disfluent’ font..?

Haettenschweiler ($481)
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Stressed purchase 
(machine broken down)

Planned purchase 
(remodelling the home)



Consumer Lay Theories 







Thank you 
greenerhours.com

ness@greenerhours.com

‘In the economy of action, effort is a 
cost and the acquisition of skill is driven 
by the balance of benefits and costs. 
Laziness is built deep into our nature.’

http://greenerhours.com
mailto:ness@greenerhours.com

